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Charles M. Pullen, DVM, MS

	 Dr. Charles M. Pullen offers extensive experience in 

all aspects of surgery as well as internal medicine and  

general health care. With a DVM degree from Colorado 

State University and a postdoctoral Master’s Degree 

in surgery from the University of California at Davis, he  

has performed a wide variety of advanced surgeries 

throughout his 40-year career, including orthopedic,  

thoracic, cardiovascular, spinal, reconstructive and  

advanced soft tissue.

	 Dr. Pullen emphasizes professionalism and “university 

level” care for his patients and clients. “I love what I do 

and look forward to new challenges every day,” he says.  

“I feel the human-animal bond is a precious God-given 

gift. People’s companion animals literally become their 

family members, and the bond they share is indeed  

remarkable, gratifying, and means the world to them.

	 “I am in the business of restoring or ‘healing’ that  

emotional bond when it is shattered or interrupted  

by illness or injury. To be able 

to see and experience the 

gratitude from my clients 

and their pets, when  

I am able to play a  

role in restoring or  

protecting that bond, 

provides me with  

a tremendous sense  

of satisfaction and  

contr ibution to the  

community.”

events & gatherings:

	 For more than four decades, Charles M. Pullen,  
DVM, MS has built his veterinary practice on  
enduring client relationships, gentle patient care 
and a commitment to excellence.

	 In December 2006, a life-long dream became 
reality when he opened his visionary state-
of-the-art facility, Animal Medical & Surgical 
Center (AMSC) in North Scottsdale. The Center 
includes a surgical suite and intensive care unit 
equipped with the latest technology, as well as a 
self-contained isolation ward. Here, your pet can 
receive the most advanced surgeries, including  
orthopedic, thoracic, cardiovascular, spinal,  
reconstructive and general soft tissue.

	 AMSC is a member of the American Animal 
Hospital Association (AAHA). Approximately  
14% of the veterinary hospitals in the United 
States and Canada are members of this elite  
association. AAHA accredited hospitals adhere 
to the highest-quality standards available.

	 The Center is open seven days a week. A  
veterinary nurse is on duty each night with a 
doctor always on call. A variety of services are 
available, including:

•	 Primary, preventive and critical care, 
•	 Spays, neuters and dentistry, 
•	 In-depth internal medicine, 
•	 Digital radiology, 
•	 Advanced surgeries, 
•	 Referral surgeries, 
•	 Luxury canine and feline boarding, and 
•	 Professional grooming.

	 Canine boarding guests even have access to  
a deluxe indoor exercise park, complete with  
artificial turf!

	 You are welcome to tour the facility, meet our 
staff and enjoy AMSC hospitality for all two- and 
four-legged members of your family.

scottsdale’s premier pet care facility

•	Spring Photo Shoot  • April 4th - 7th
	 623.229.4218 or cjcastillon@yahoo.com
	 Have your picture professionally taken with your pet. Advanced  
	 appointments required.
•	Save A Life Golf Tournament • April 19th • 1pm
	 602.530.5671 or arizonaboxerrescue.org
	 Take a swing at Boxer Luv Rescue’s 2nd Annual Save A Life Golf  
	 Tournament at McCormick Ranch Golf Course. Pre-registration  
	 required.
•	Pets Helping Kids Annual Fundraising Breakfast
	 May 16th • 7:30am
	 480.460.533 or gabrielsangels.org
	 Learn about Gabriel’s Angels while enjoying a fun breakfast outing.  
	 Pre-register by calling Zee Peters at the number above.

480.502.4400 • www.animalmedicalandsurgical.com
17477 North 82nd Street • Scottsdale, AZ 85255 • (NE corner of Princess Drive and 82nd Street)

NEWS FLASH!
AMSC is Veterinary Economics’ National 2008 Hospital of the Year and is featured on the magazine’s  

March 2008 cover. The competition “recognizes veterinary facilities that improve pet owners’ 
experiences at the hospital, support top-quality care, maximize practice efficiency and emphasize 
comfortable working conditions,” says Kristi Reimer, editor of Veterinary Economics. Facilities that  

win this prestigious award “set the standard for state-of-the-art veterinary hospital design.”
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The Lupia Family

DELUXE DINING	
	 Why should your dog or cat settle for an ordinary pet plate when there are a wide  
variety of fancy feeding bowls to choose from? They come in ceramic and stainless 
steel, with and without special stands. Placing a food dish atop of a stand may seem 
like folly to some, but it can actually make dining so much easier on your pet’s neck 
when he or she doesn’t have to lean so far down.
	 To really treat your pet well, be mindful of what you put on that designer dish. You 
can find recipes for fresh food that will provide your dog or cat proper nutrition, or 
purchase ready-made, gourmet-quality meals from select pet stores.

LUXURIOUS LINENS	
	 Humans aren’t the only ones who appreciate a truly comfortable place to sleep. 
Why do you think you’re always chasing kitty off the couch and doggy off the divan? 
Why not get your pets their own special place to lounge? You can choose from comfy 
pillows and structured foam beds (with egg-crate foam for those with sore joints) that 
come in an array of bold, rich and luxurious fabrics. You can even provide your pet 
with a mini-four-poster bed or a first-class hammock. 

SHARP-DRESSED PETS	
	 You wouldn’t leave the house without looking your best,  why should your pet?  
Pet collars now come with the best bling – sparkling rhinestones, chic colors and  
in-vogue designs. And for special occasions, you can dress your dog in the latest 
haute couture, from trendy Tees to designer sweaters.

BETTER BATHING 
	 Have you chosen your shampoo by how good it smells? Your cat or dog can have 
that experience, too! Give your pet the spa (or would that be spaw?) treatment with 
soothing shampoos, calming conditioners and even scented spritzers.
	 Don’t feel like doing it yourself? Bring your pet to Animal Medical & Surgical Center’s 
grooming center, where your pet will be bathed, groomed and fluff-dried with flair.  
Now that’s the ultimate in pampering!

WHERE TO GO FOR FELINE FASHIONISTAS AND DOGGIE DIVAS 
	 There are a number of local and online boutiques that specialize in posh pet goods. 

•	 Pawsitively Posh - pawsitivelyposh.com.  
Offers upscale beds, toys and accessories made from the finest of fabrics, highest-
quality workmanship, and strictest attention to detail.

•	 Happy Tails Pet Boutique - happytailpets.com.  
Provides unique and charming products for both pets and their owners.

•	 Looking for someplace local?  
The Barkery, Etc.- thebarkeryetc.com or 480.473.0052. Carries top-quality pet treats 
and snacks, select organic pet food and a wide variety of designer pet products, 
including posh pet carriers, stylish dog fashions, luxury pet beds and premium 
shampoos and conditioners.

	 Hannah and Lilly, Pat and Patty Lupia’s two Bichon Frises, are quite familiar 
with the care provided at Animal Medical & Surgical Center. “Lilly has been 
hospitalized twice,” says Patty, “once for severe pancreatitis and once, quite 
recently, when both she and Hannah had a mystery illness, which kept them 
in the hospital for several days.”  Dr. Pullen saved their lives each time.
	 “With each incident, Dr. Pullen has made us feel like they are his only  
patients,” says Pat. “His expertise both with surgery, as well as with medical 
issues, is unsurpassed.”
	 Pat and Patty appreciate the state-of-the-art care and assortment of  
additional amenities and services provided at the Center. “The telephone is 
answered 24 hours per day and the staff is always accessible for updates on a 
hospitalized pet,” says Patty. “With all the technology, the Center has retained 
an individual, warm and caring attitude to patients and the ‘parents’. ”

Revolutionary Knee Surgery for Dogs
	 The most common orthopedic problem for dogs is a ruptured ACL (anterior  
cruciate ligament). A team from the University of Zurich in Switzerland has  
developed a revolutionary surgical procedure to repair this injury called Tibial 
Tuberosity Advancement or TTA.
	 Traditional treatment for this injury has been to replace the ruptured  
ligament. However, TTA takes a different approach. This technique changes the  
geometry and angles of the knee joint so that it can function normally without an 
ACL. This is accomplished by installing titanium implants.
	 Dr. Pullen has performed approximately 4,000 knee surgeries in his career. In the 
past three years, he has performed about 150 TTAs, after receiving training directly 
from the team of Swiss veterinarians.
	 After this innovative treatment, most dogs are back to full weight bearing capacity 
within four to six weeks.

What Is My Mixed-Breed Dog?
	 Have you ever looked at your mixed-breed dog and wondered where he got those 
ears? Where she got that tail? Until now, it was anybody’s guess. But, thanks to a 
new, remarkable and simple blood test, you can find out not only what breeds came  
together to create your unique pet, but what proportion of each breed comprise his 
or her unique genetic make-up.
	 The test, called the Wisdom Panel MX, does more than just satisfy your curiosity. 
The results can help you understand your dog’s behavioral patterns, as each breed 
has characteristic behaviors. More importantly, however, it allows your veterinarian 
to better evaluate your pet for specific, potential medical problems that are common 
among certain breeds of dog.
	 This test requires only a simple blood draw and you can have the answer to your 
undying question usually within three weeks.

Pioneering Arthritis Treatment
	 Animal Medical & Surgical Center has been chosen to perform a field trial study of an 
exciting new medical treatment for arthritis in dogs. This advanced treatment, which 
involves the use of adult stem cells, has been very successful in humans in France, 
Germany and Russia. Now, this technology is being applied to Man’s Best Friend.

	 This technique involves harvesting live bone marrow from donors and injecting  
them into the arthritic joints of the patient. These stem cells then transform  
themselves into the type of cells the joint needs to produce new cartilage and repair 
damage in the arthritic joint.
	 The procedure is very simple and non-invasive, requiring only a mild anesthetic.  
Often, only one injection is needed. In some cases, an annual injection may be  
required.

Clean Teeth = Clean Bill of Health
	 Good dental health is one of the most important factors in maintaining your pet’s 
overall health. We find that approximately 67% of our canine and feline patients are in 
need of dental cleanings.
	 Dental plaque and tar tar can lead to gum  
infections and periodontal disease. In turn, these  
conditions can cause heart, liver and kidney  
disease, as well as pancreatitis, in a high percentage  
of cases. Thus, good oral hygiene is much more 
important than nice breath and a pretty smile –  
it can literally save your pet’s life.

	 Scooter had a flaw – he had tearstains 
on his face. His breeder couldn’t 
sell him, so he handed Scooter over  
to Rescue A Golden of Arizona  
(RAGofAZ). After seeing a RAG- 
affiliated eye specialist and taking 
eye drops for a few weeks, Scooter is  
growing into a very handsome dog 
and a wonderful companion for his 
new adoptive family.
	 Poor Casey came to RAGofAZ with 
two torn cruciate ligaments. After two  
surgeries and several foster homes, 
Casey finally found a home with Dean 
in Phoenix. Now Dean cannot imagine 
a life without Casey.
	 Eight-year-old Gus was overweight, 
could barely walk and had a bad cough 
when he was surrendered to RAGofAZ  
by  the Prescott Humane Society. 
AMSC’s Dr. Pullen found that he had  
bronchogenic carcinoma and two  
ruptured ACLs.  After surgeries removing 
one of Gus’ lungs and repairing his legs 
with TTA (see “Innovative Pet Care”), Gus 
has recovered quite well. He now has 
a chance of a longer life and weighs a 
svelte 77 pounds!
	 Goldens are given up by their owners 
for a variety of reasons, sometimes  
because they have a treatable but  
expensive medical condition. These 
stories are just a few of the many  
successes RAGofAZ has to share.
	 RAGofAZ never turns a Golden  

Retriever away, unless it has shown 
aggressive tendencies. The non-profit 
organization rescues Goldens in need 
and finds them a new, permanent 
home. In fact, they have rescued 2,200 
dogs since their formation in October 
1998. In addition, they educate the 
public about Goldens, responsible dog 
ownership and rescue efforts.
	 Last year, Animal Medical & Surgical  
Center entered into a relationship  
w i t h  RAGo fAZ .  “D r .  Pu l l e n  h a s  
performed surgeries on many of our 
Golden Retrievers and his medical  
acumen and skill are extraordinary,”  
s ay s  J u d y  S m i t h ,  S c o t t s d a l e  
resident and RAGofAZ Behavior Team  
Coordinator. “He is precise and  
meticulous in his work, as well as 
affectionate and caring with his  
patients and their families.”
	 Once rescued by RAGofAZ, a Golden 
is placed in a foster home, provided 
medical treatment and then adopted 
to a qualified, loving and permanent 
home.
	 If you would like to volunteer your 
time to help these lovable and loving 
dogs, contact RAGofAZ’s Volunteer 
Coordinator at 602.404.WOOF (9663) 
or volunteer@golden-retriever.org.
	 If you are looking to add a Golden  
to your family, you can contact  
RAGofAZ at 602.404.WOOF (9663) or 
ragofaz@golden-retriever.org.

	 Do you pamper your pet? Does Buffy sport the best bling? Does Duke dine from  
designer dishes? Many pet owners love to coddle their cats and indulge their dogs. 
And why wouldn’t we? Our furry friends bring much joy and happiness to our lives – 
it’s the least we can do. Here are some popular ways to pamper your pet in style.
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